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SECURITHOR VERIFICATHOR
Interactive alarm verification for monitoring center subscribers

PRODUCT IDENTIFICATION

MANUFACTURER / FABRICANTE MCDI Security Products Inc.

MODEL / MODELO VerifST1

TVC SKU / CLAVE MCD2550011

CATEGORY / CATEGORÍA Software add-on / Alarm verification service

SAT CODE / CLAVE SAT 81111812

PRODUCT OVERVIEW

VerifST1 links the VERIFICATHOR service with SECURITHOR to notify Alarm Receiving Center (ARC) subscribers and let them
confirm or cancel alarm events using a mobile app. It is designed to help reduce false alarms and improve event handling.

DOCUMENTED FEATURES
• Two-way verification: Subscribers can confirm or cancel an alarm in the app; their response is conveyed to the ARC.
• Configurable timer: The ARC may set a response window and optionally allow subscribers to request extra time.
• Notifications: Alarm alerts and customized customer messages from the monitoring center.
• Branding options: Company logo, telephone number and WhatsApp contact displayed in the app.
• Account-level delivery: Multiple recipients per account; configurable notifications according to alarm type.
• Mobile support: VERIFICATHOR application for Android and iOS devices.

WORKFLOW
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REQUIREMENTS & LICENSING

Platform SECURITHOR with active VERIFICATHOR module/service.

Version TVC states SECURITHOR 2.6.1 onwards; later features may require an update.

Connectivity Stable continuous Internet access to notification services.

Provisioning STnet provisioning for ARC identification.

Term Annual service; confirm scope, renewal and pricing with supplier.

Image verification Visual proof only with selected compatible integrations/plans; not universal.

KEY DISTINCTION: unlike P1WST1 / Push1 (one-way alerts), VerifST1 supports subscriber confirmation or cancellation. Dispatch
decisions remain subject to each ARC’s operating procedures.

OFFICIAL REFERENCES
• MCDI: 2026 Product Catalogue (Verificathor section, p. 19 and specifications). [web]
• TVC: commercial listing MCD2550011, model VerifST1. [web]
• MCDI Security Products: VERIFICATHOR app listing (App Store). [web]

https://mcdi.com/catalog/MCDI_catalogue_2026.pdf
https://tvc.mx/products/72695
https://apps.apple.com/us/app/verificathor/id1549269770


