
VIGILAT SXE - Support and advice, per event, per hour

or fraction thereof, for those who do not have an annual 

service package or policy; it will be provided remotely; Support

It will be provided on business days and hours.

Vigilat esthe softwareA monitoring system designed to effectively control the operational 
processes of an alarm center. With this platform, your organization will have the flexibility to 
perform these processes quickly and accurately, with minimal personnel. Vigilat is equipped to 
monitor conventional, GPRS, and IP alarms, including direct reception, representing the cutting 
edge of monitoring systems.

This includes support and advice, per event, per hour, or fraction thereof, for those without 
an annual service package or policy; it will be provided remotely; it does not include on-site 
support or visits. Support will be provided during business days and hours (24/7 support is 
not available).
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	VIGILAT SXE- Soporte y asesoría, por evento, por cada hora o fracción, para quien no tiene un paquete de servicio o póliza anuales; se brindará en modalidad remota; El soporte se brindará en días y horas hábiles. 
	 

