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Thank you for choosing our product Please read the instructions carefully
before operation Follow these instructions to ensure that the product is
functioning properly The images shown in this manual are for illustrative
purposes only

Fo r f u r t h e r d e t a i l s , p l e a s e v i s i t o u r Co m p a ny ’s we b s i t e 
www.zkteco.com.



�1�S�F�G�B�D�F

Thank you very much for using the ZK-AFIS 400 multi-finger fingerprint 
collector. Before installation and use, please be sure to read this user 
manual in order to master the correct installation and use methods.

We are convinced that this fingerprint reader can bring you and your 
customers an extremely high-quality user experience, which will bring 
your organization's image and management to a higher level.

For product quality stability and service life considerations, non-
professionals are requested not to disassemble this product and modify 
system settings at will. If you have any questions, please contact your 
local dealer in time.
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�%�F�T�D�S�J�Q�U�J�P�O������ ��

ZK-AFIS 400 is an tight ten-fingers On-site scanning and FBI app.f 
certificated collector, it’s fully meet the requirement of “10 fingers 
scanner and software users”, it can apply for all needed application. It 
could collect 10 fingers and finger-scrolling catch. Mostly apply in the 
issuance of digital identification and Criminal identification.

�'�F�B�U�V�S�F�� ��

Automatically sequence check: Make sure the scanning order are right.

Scrolling fingerprint catching: Real-time display, automatically adjust 
the scrolling speed and direction, Seamless composing the image 
generation, automatically stop the checking.

Cutting: Automatically cutting the fingerprints’ image of four fingers 
and tow thumbs’ on one picture. Used the International top optical 
sensor, image formation clearly, the collecting speed is quick.

Positioning rightly and checking the wholeness of the fingers: Check 
whether the fingers’ position is rightly set; Check the wholeness cause 
by the missing finger.  
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Sliding check and Flat printing: Checking the fingerprints’ deformation 
cause by sliding while collecting.

The standard output: Creation of “ANSI / NIST-ITL-1-2007/2011” type 1, 
2, 4 and 14 records - EFTS71 output format support.

The standard output eliminate the potential imprint: Eliminate the 
imprint cause be the recent scanning.

Automatically begin and stop the collecting: Sensing the fingers have 
been placed and automatically collecting the fingerprints and forming 
the highest quality image. The image’s quality and valve date can be 
set by Multiscan SDK.

Eliminate the light halo: Eliminate the halation cause by wet fingers 
while collecting.

Checking the quality of the image: While scanning estimate the quality 
of the image in dynamic state; NISTR7151 quality checking.

Image compress: FBI certificated WSQ compression; The usable 
compress format are jpeg and jpeg2000. 



�;�,���"�' �*�4�����������T���.�B�K�P�S���2�V�B�M�J�G�J�D�B�U�J�P�O������ ��
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OpticsMaterial

Dimension(L * W * H) 148mm*152mm*148mm

Windows , Linux , AndroidSupported operational system

RAL-9018Color

1400gWeight

-20  C~60  CStorage temperature

0  C~50  COperating  temperature

Humidity 10%~90%

Qualify for IAFIS- IQS regulations
 (FBI CJISRS-0010, appendix F)

500 dpi ±1%

8-bit, 256 Level greyscale

1.6” x 1.6” (40.6 x 40.6 mm)

25 fps

Automatically

Image quality standard

Resolution ratio 

Dynamic range

Image area

Collecting speed 

Scrolling fingerprint catch

800 x 800 pixelsImage dimension

The max speed of scrolling fingerprint 10 mm/s

�'�P�V�S���G�J�O�H�F�S�T���B�O�E���U�X�P���U�I�V�N�C�T�����D�P�M�M�F�D�U�J�O�H



Automatically stop after the collecting be 
finished

Real time

Automatically

The longest time of scrolling
(From the beginning of collecting)

Display

Contrast ratio and brightness 
adjustment

�5�I�F���T�D�S�P�M�M�J�O�H���G�J�O�H�F�S�Q�S�J�O�U���D�P�M�M�F�D�U�J�O�H

Qualify for IAFIS- IQS regulations
 (FBI CJISRS-0010, appendix F)

500 dpi ±1%

8-bit, 256 Level greyscale

1.6” x 1.6” (40.6 x 40.6 mm)

25 fps

Automatically

Image quality standard

Resolution ratio 

Dynamic range

Image area

Collecting speed 

Scrolling fingerprint catch

800 x 800 pixelsImage dimension

The max speed of scrolling fingerprint 10 mm/s

Automatically stop after the collecting be 
finished

Real time

The longest time of scrolling
(From the beginning of collecting)

Display
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AutomaticallyEliminate the imprint of fingerprints

AutomaticallyContrast ratio and brightness 
adjustment

AutomaticallyEliminate the imprint of fingerprints



�5�I�F���4�U�F�Q�T���P�G���*�O�J�U�J�B�M���0�Q�F�S�B�U�J�P�O���5�F�T�U���P�G���%�F�N�P���J�O���8�J�O�E�P�X�T������ ��

���*�O�T�U�B�M�M���U�I �F���%�S�J�W�F�S

Open the file of “WIN-USB-DRIVERS”, running the Green Bit Universal 
Drivers Setup.exe; the set-up; the set-up program will identify the 
system is 32 bits or 64 bits automatically.

�� ��

�� ���*�O�T�U�B�M�M���.�J�D�S�P�T�P�G�U���7�J�T�V�B�M���$�� �������� �� �� ���� �� �� �����3�F�E�J�T�U�S�J�C�V�U�B�C�M�F�T

Installation path of 32 bits computer is: MULTISCAN_SDK_4_2_1 ---
> > R E D I S T R I B U TA B L E S - - - > > M i c r o s o f t  V i s u a l  C + +  2 0 1 3 
Redistributables, Microsoft Visual C++ 2013 Redistributables --->> 
vc2013redist_x86.exe;

Installation path of 32 bits computer is: MULTISCAN_SDK_4_2_1 ---
> > R E D I S T R I B U TA B L E S - - - > > M i c r o s o f t  V i s u a l  C + +  2 0 1 5 
Redistributables, Microsoft Visual C++ 2015 Redistributables --->> 
vc2015redist_x86.exe;

Installation path of 64 bits computer is: MULTISCAN_SDK_4_2_1 ---
> > R E D I S T R I B U TA B L E S - - - > > M i c r o s o f t  V i s u a l  C + +  2 0 1 3 
Redistributables, Microsoft Visual C++ 2013 Redistributables --->> 
vc2013redist_x64.exe;

Installation path of 64 bits computer is: MULTISCAN_SDK_4_2_1 ---
> > R E D I S T R I B U TA B L E S - - - > > M i c r o s o f t  V i s u a l  C + +  2 0 1 5 
Redistributables, Microsoft Visual C++ 2015 Redistributables --->> 
vc2015redist_x64.exe;
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The demo’s open path of 32 bits is: MULTISCAN_SDK_4_2_1---
> > S D K - - - > > F U L L E N H A N G C E D - - - > > R U N _ W I N _ X 8 6 - 3 2 - - -
>>GBMSDemo.exe;

The demo’s open path of 64 bits is: MULTISCAN_SDK_4_2_1---
> > S D K - - - > > F U L L E N H A N G C E D - - - > > R U N _ W I N _ X 8 6 - 6 4 - - -
>>GBMSDemo.exe.

�5�I�F���U�F�T�U�J�O�H���Q�S�P�D�F�T�T���P�G���%�F�N�P�� ��

While testing, to avoid the note of “the shape of fingerprint is not 
completed” often popped up on the diagnosis noting column, can use 
setting option to avoid this from happening. The setting steps are as 
follow:
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1. After the collector connected with the computer successfully, open 
the demo testing software, click the “NEW” button as the following 
picture;



Figure  2 Figure  3
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Figure 1

2. Click the button “configuration”, enter the “option” , delete the √ of 
the “detect incomplete pattern”, and click “OK”; 



�%�&�. �0�����U�I�F���T�U�F�Q�T���P�G���T�B�W�J�O�H���U�I�F���D�P�M�M�F�D�U�J�O�H���J�N�B�H�F�T���B�S�F���B�T���G�P�M�M�P�X��

Figure  4
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1. Connected the collector with the computer, open DEMO, enter 
interface as picture 1. Set up an user’s name on the top left corner, 
such as “DID20”, and select the shape of fingerprint that needed 
collected, and click the “star t acquisition sequence” button, 
collecting normally, as picture 4.



Figure  5
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Figure  6

2. After collecting, come back to interface as picture 5; and click the 
“OK” button on the lowest bottom.

3. As the DEMO path be opened, there is a “DID20” file, as picture 6. This 
file saves all the images that has been collected.



�0�Q�F�S�B�U�J�O�H���*�O�T�U�S�V�D�U�J�P�O�T�� ��

�( �V�J�E�F���U�P���1�M�B�D�F���U�I �F���'�J�O�H�F�S

1. Proper Positioning of Finger

2. Improper Positioning of Finger

Vertical

Crooked Too low

Too close to the edge

Recommended to use the index finger, middle finger or the little finger 
for registration.

�/ �P�U�F�� The finger needs to be pressed flatly 
over the Sensor area, and make sure the 
finger is placed exactly on the Sensor area.
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Note:  Wrong postures generated wrong fingerprint imaging will not be recognized.



Please avoid using the thumb and pinky fingers, because these two 
are clumsy when pressing on the Sensor Area.

Some issues may cause difficulties to recognize the Registered fingers or 
during new Registration. They are:

1.     Smoothed out fingers;

2.     Too many wrinkles on fingers;

3.     Layer of any material on fingers;

4.     Extremely dry and wet fingers.

 Make sure the fingers are clean when using the Fingerprint Scanner.1.

4.

Recommended to use the index, middle or  little finger for Registration.3.

Place the finger correctly.2.

�$�B�V�U�J�P�O�T

�4�V�H�H�F�T�U�J�P�O

 Please keep the sensor away from dust.1.

 Please make sure the Sensor area is clean after each use.4.

Please use a wool-free cloth to wipe the Sensor area.3.

Please use adhesive tape to clean the Sensor area.2.

Do not use water or other detergents, which may damage the sensor.

�1�P�T�T�J�C�M�F���$�P�N�Q�M�J�D�B�U�J�P�O�T
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�4�P�M�V�U�J�P�O�T

1.

2.

Always try to maximize the Contact Area of the finger.3.

ZKTeco suggests registering alternative Fingerprints.4.

5.

If the user experiences any difficulty during Registration, they can 
either delete the fingerprint and re-register, or can try using any 
other fingers.

It is recommended to choose the suitable finger with fewer wrinkles, 
no peeling, and clean finger for Registration.

Soaked alcohol cotton is used for cleansing if the fingers are dry, and 
a clean napkin is used for cleansing if the fingers are wet.

���8�B�S�N���1�S�P�N�Q�U

1.

2.

This product is used indoors, please do not use it directly under 
strong light.

T h i s p r o d u c t i s n o t a l l o w e d t o b e d i s a s s e m b l e d w i t h o u t 
authorization. If there is any violation, the warranty will not be 
granted.



O u r o t h e r g ove r n m e nt- o r i e nte d f i n g e r p r i nt i n g d e v i ce s o r d e ve l o p m e nt to o l s c a n 
capture original images of citizens' fingerprints. As to whether or not this constitutes 
infringement of your rights, please contact your government or the final supplier of the device. 
As the manufacturers of the device, we will assume no legal liability.

If you would like to dispute human rights or privacy issues concerning your use of our 
product, please directly contact your employer.

All of our civilian fingerprint recognition devices capture characteristics, not fingerprint 
images, and do not involve privacy protection.

Thank you for choosing this hybrid biometric recognition product, which was designed and 
manufactured by ZKTeco. As a world-renowned provider of core biometric recognition 
technologies, we are constantly developing and researching new products, and strive to follow 
the privacy laws of each country where our products are sold.

4.

There shall be no illegal arrest, detention, search, or infringement of persons;1.

Personal dignity as related to personal freedom shall not be infringed upon;2.

3. A citizen's house may not be infringed upon;

1.

4.

3.

2.

The law includes the following provisions on the personal freedoms of its citizens:

�%�F�B�S���$�V�T�U�P�N�F�S�T

�8�F���E�F�D�M�B�S�F���U�I �B�U

�/ �P�U�F
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�4�U�B�U�F�N�F�O�U���P�O���U�I �F���3�J�H�I �U���U�P���1�S�J�W�B�D�Z

As a final point we would like to further emphasize that biometric recognition is an advanced 
technology that will undoubtedly be used in e-commerce, banking, insurance, legal, and other 
sectors in the future. Every year the world is subjected to major losses due to simple combination 
of passwords. Biometric products serve to protect your identity in high-security environments.

A citizen's right to communication and the confidentiality of that communication is 
protected by law.

None of the fingerprint characteristics that we capture can be used to reconstruct an image 
of the original fingerprint, and do not involve privacy protection.
As the provider of this device, we will assume no direct or indirect responsibility for any 
consequences that may result from your use of this device.



ZKTeco Industrial Park, No. 32,  Industrial Road, 

Tangxia Town, Dongguan, China.

Phone     : +86 769 - 82109991      

Fax            : +86 755 - 89602394

www.zkteco.com

Copyright © 2020 ZKTECO CO., LTD. All Rights Reserved.
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