
DG03-A1D24                                                                                                                                              User Manual 

 Contents  1 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

User Manual 
DG03-A1D24 
Date: March 2024 

Doc Version: 1.0 

English 

Thank you for choosing our product. Please read the instructions carefully 
before operation. Follow these instructions to ensure that the product is 
functioning properly. The images shown in this manual are for illustrative 
purposes only. 

For further details, please visit our Company’s website 
www.zkdigimax.com. 

http://www.zkdigimax.com/
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Copyright © 2024 ZKDIGIMAX PTE.LTD. All rights reserved. 

Without the prior written consent of ZKDIGIMAX, no portion of this manual can be copied or 
forwarded in any way or form. All parts of this manual belong to ZKDIGIMAX (hereinafter the 
"Company" or "ZKDIGIMAX"). 

Trademark 

  is a registered trademark of ZKDIGIMAX. Other trademarks involved in this 
manual are owned by their respective owners. 

Disclaimer 

This manual contains information on the operation and maintenance of the ZKDIGIMAX 
equipment. The copyright in all the documents, drawings, etc. in relation to the ZKDIGIMAX 
supplied equipment vests in and is the property of ZKDIGIMAX. The contents hereof should 
not be used or shared by the receiver with any third party without express written permission 
of ZKDIGIMAX. 

The contents of this manual must be read as a whole before starting the operation and 
maintenance of the supplied equipment. If any of the content(s) of the manual seems unclear 
or incomplete, please contact ZKDIGIMAX before starting the operation and maintenance of 
the said equipment.  

It is an essential pre-requisite for the satisfactory operation and maintenance that the 
operating and maintenance personnel are fully familiar with the design and that the said 
personnel have received thorough training in operating and maintaining the machine/ 
unit/equipment. It is further essential for the safe operation of the machine/unit/ equipment 
that personnel has read, understood and followed the safety instructions contained in the 
manual. 

In case of any conflict between terms and conditions of this manual and the contract 
specifications, drawings, instruction sheets or any other contract-related documents, the 
contract conditions/documents shall prevail. The contract specific conditions/ documents 
shall apply in priority. 

ZKDIGIMAX offers no warranty, guarantee or representation regarding the completeness of 
any information contained in this manual or any of the amendments made thereto. 
ZKDIGIMAX does not extend the warranty of any kind, including, without limitation, any 
warranty of design, merchantability or fitness for a particular purpose. 

ZKDIGIMAX does not assume responsibility for any errors or omissions in the information or 
documents which are referenced by or linked to this manual. The entire risk as to the results 
and performance obtained from using the information is assumed by the user. 
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ZKDIGIMAX in no event shall be liable to the user or any third party for any incidental, 
consequential, indirect, special, or exemplary damages, including, without limitation, loss of 
business, loss of profits, business interruption, loss of business information or any pecuniary 
loss, arising out of, in connection with, or relating to the use of the information contained in 
or referenced by this manual, even if ZKDIGIMAX has been advised of the possibility of such 
damages.  

This manual and the information contained therein may include technical, other inaccuracies 
or typographical errors. ZKDIGIMAX periodically changes the information herein which will be 
incorporated into new additions/amendments to the manual. ZKDIGIMAX reserves the right 
to add, delete, amend or modify the information contained in the manual from time to time in 
the form of circulars, letters, notes, etc. for better operation and safety of the 
machine/unit/equipment. The said additions or amendments are meant for improvement 
/better operations of the machine/unit/equipment and such amendments shall not give any 
right to claim any compensation or damages under any circumstances. 

ZKDIGIMAX shall in no way be responsible (i) in case the machine/unit/equipment 
malfunctions due to any non-compliance of the instructions contained in this manual (ii) in 
case of operation of the machine/unit/equipment beyond the rate limits (iii) in case of 
operation of the machine and equipment in conditions different from the prescribed 
conditions of the manual. 

The product will be updated from time to time without prior notice. The latest operation 
procedures and relevant documents are available on http://www.zkdigimax.com 

If there is any issue related to the product, please contact us. 

 

  

http://www.zkdigimax.com/
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About the Company 

ZKDIGIMAX is a new digital transformation platform company that comes from a joint venture 
company between PT Digital Mediatama Maxima Tbk ("DMMX") - an Indonesian public listed 
company focused on digital cloud advertising, and ZKTeco CO. LTD, a Chinese public listed 
company focused on biometric verification in security and time management solutions. 
ZKDIGIMAX strives to provide businesses end-to-end solutions, not only in digital cloud 
advertising, all biometric, computer vision hardware and SaaS software solutions but also in 
introducing a unique business model to transform retail, quick-service restaurants, offices, 
and buildings into a digitalized environment. 

Our solution will help business owners focus more on their core business to achieve their 
growth potential, as all their digital needs are handled by us, not only for hardware and software 
but also managed service and maintenance solutions. ZKDIGIMAX provides a comprehensive 
total solution for the retail and quick service restaurant industries, from digital signage to AI 
business analysis, entrance control, time management, hardware leasing, software hosting, 
and more. 

About the Manual 

This manual introduces the operations of the DG03-A1D24. 

All figures displayed are for illustration purposes only. Figures in this manual may not be 
exactly consistent with the actual products. 
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1 Installation 
Step 1: Open the package, take out the whole machine, and place the whole machine on a 

horizontal table. 

 

Step 2: Connect the accessory power adapter, turn on the power, and power on the whole 

machine. 

 

Step 3: Connect the relevant interface cables and equipment according to the user's 

environment. 
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2 Operation 

 

Tips: 

1. For more accurate remote control, use the remote control near the device and aim it at 

the device's remote control receiving position.  

2. Mouse Mode: Press the [Mouse Mode] button once to show the mouse cursor on the 

screen. Use the Arrow keys to move the mouse, and press the [Confirm] button to 

execute commands. 
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